September 11, 2014

Lalit Sharma

RBS Reputation Management

C-255, Sector-63, Noida (201301) INDIA

Dear Lalit and RBS Reputation Management Team Members,

| am writing to let you know how thrilled | am with the excellent results your company provided me. |
searched the internet looking for “reputation defenders” help with my unfortunate arrest record that
was published on the internet. | knew for sure my reputation would be ruined and | could potentially
lose my current job, not to mention not being able to find another job in the future. | contacted RBS
Reputation Management and was immediately contacted by Lalit Sharma.

We exchanged several e-mails and | was comfortable he knew exactly what needed to be done. Within
a few weeks, my arrest record “disappeared” from all search engines when searching on my first and
last name. | am thrilled with the results!

| would highly recommend RBS Reputation Management to anyone wanting to move negative search
results down many pages or remove them all together. Lalit was a man of his word and guaranteed
results. | could not be happier. RBS produced positive results at a fair price!

Sincerely,

Eileen S.



